General Conditions & Information (Self Drive)

RATES

Minimum rental period is one day (24 hours) and excess hours are charged
accordingly. All rates include unlimited mileage, Third Party insurance, maintenance
and oil but exclude petrol. Rates are subjected to 7% GST from 1st July 2007.

INSURANCE
Cover is provided against liability for the bodily injuries to third parties or for damage
to third party property.

COLLISION DAMAGE WAIVER (CDW)
By purchasing CDW at the rate specified, the Hirer may limit his/her liability up to the
maximum of the Excess amount indicated.
Capacity CcDW Excess
X < 1300cc $20.00 per day $2000.00
1301cc < X < 1600cc $20.00 per day $2000.00
X>1600cc $30.00 per day $2000.00
MB E200 $50.00 per day $5000.00

DRIVER

Hirer of driver must produce a valid Singapore Class 3 driving licence & NRIC.
Expatriates or tourists need to produce a valid driving licence & passport. If the
foreign hirer is in Singapore for more than 12 months or is a permanent residence, the
hirer must convert his/her foreign driver's licence into a valid Singapore driver's
licence. Drivers must have at least 1 year of qualified driving experience. Minimum
age is 21 years and maximum age is 65 years old.

PETROL
Each car is supplied with a full tank of unleashed petrol which must be refilled at the
Hirer's expense on return, failing which an estimated refuelling charge shall apply.

PARKING & TRAFFIC FINES
These are the responsibility of the Hirer. Ensure Cash Cards for ERP gantries and the
use of car park coupons. Hirer will be responsible for all fines incurred.

EXCESS CHARGES

Any existing damage at the time of hire must be noted by both parties on the check
infout form. Damage not noted will be charged to the hirer's account. A cleaning fee
of between $30 and $100 will be charge for cars retuned in an unacceptably dirty
condition. In the event that damage to the vehicle becomes evident after cleaning,
repair costs will be charged to the Hirer's credit card. Any parking, traffic
infringements and late return charges will also charged to the credit card.

PICKUP AND RETURN OF VEHICLE

Rates apply only if pickup and return of vehicles are from C & P Rental Office at No.
41 Pandan Road, Singapore 609283. However, should delivery and pickup be required,
this service would be available for a fee.

TERMS OF PAYMENT

The estimated cost of rental plus a deposit of $600 (if age > 30) or $1200 (if age <
30) is payable at the time of taking delivery of the car. The full adjustment would be
made on completion of the rental. C & P accept the following cards: American
Express, Visa, MasterCard, NETS and other major credit cards.

EXTENSION OF RENTAL

Should the Hirer wish to extend the rental beyond the agreed termination date, the
Hirer must advise C & P immediately and pays the advance rental so that the
insurance coverage is extended. Failure to do so may mean that the Hirer is driving
the vehicle without insurance.

Quality and Service You Expect at
Competitive Rates

C & P's commitment to guarantee you all this and
more has made us the leading car rental company
in Singapore.

When you choose C & P, you are assured of:

Quality
A wide range of the latest passenger and commercial vehicles to suit
your preference and budget.

Service
We provide a cordial and personalised service, efficiently geared
towards meeting your total satisfaction.

Reliability

All our vehicles are kept clean, well-maintained and in tip top
condition. And to give you that added assurance, we have a 24 hour
maintenance service.

Convenience
Vehicle delivery and collection anywhere in Singapore. Individual
packages specially designed to meet your specific requirements.

Competitive Rates
Take a look at our superb rates. We give you a great deal of our full
range of services.

Only C & P offers you a service that lasts long
after you return the keys.

"Service that
goes the distance”
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c& P C & P RENT-A-CAR (PTE) LTD
=/’ | No. 41 Pandan Road, Singapore 609283

m Telephone : +65 6736 6666
~ Facsimile : +65 6349 3855

Group Website :www.candp.com
Company Website :www.transport.com.sg

OPENING HOURS

Monday to Friday :8.30am to 5.30pm
Saturday :8.30am to 12.
Sunday & Public Holidays : Closed

GENERAL ENQUIRIES

Sales Hotline :+65 6349 5299
Facsimile 1 +65 6349 3855
Enquiries : enquiry@candp.com
Breakdown Hotline : +65 9736 6666

An affiliation with these fine associations :

#ARTAS INAIAS SACEYS (R)




